
1. Weight
Loss

Patient:
Your doctor keeps telling you that you need to
lose weight. You have tried this many times before,
but it is hard! S/he gave you a diet to follow,
but it does not include the foods you like. You
do not know what else to try and would like to
ask your doctor for more information to help
you lose weight, but s/he seems busy and you
do not want to get lectured.

Instructions:
Using what you learned today, practice what you
might say to the doctor in this situation. Start at
the beginning of the appointment and remember:
you are in the driver’s seat!

Doctor:
Your patient keeps saying that s/he is trying to
lose weight and you gave her/him a diet sheet,
but the scale is not showing any results. You are
frustrated because you want to help your patient
to be healthier, but s/he rarely asks questions, so
you are not sure how to help.

Instructions:
Play the part of the doctor. Be professional, but
only offer answers to the questions they ask.
(It is okay if you do not know the real medical
answer—it is only for practice!)

Family Member:
You are the spouse or family member of the
patient. You have offered LOTS of advice and try
to watch him/her “like a hawk,” but s/he NEVER
listens to you! You are there to support him/her
at the doctor’s appointment.

Instructions:
Play the part of a caring, but overly “helpful”
family member.

2.Taking
Medicine

Patient:
Your doctor prescribed some medicine for you,
but you keep forgetting to take it. It is just too
hard to remember it with your busy schedule!
You are worried that if you mention this to your
doctor that s/he will get angry at you or you
will be scolded, and you are not in the mood
for a lecture.

Instructions:
Using what you learned today, practice what you
might say to the doctor in this situation. Start at
the beginning of the appointment and remember:
you are in the driver’s seat!

Doctor:
You suspect that your patient is not taking the
medicine as you prescribed. S/he did not have
any questions when you prescribed it, so you
assumed that s/he understood how important
it was to take it. You are running late and are
frustrated with patients that do not listen to
your instructions.

Instructions:
Play the part of the doctor. Be professional, but
only offer answers to the
questions they ask. (It is okay if you do not know
the real medical answer—it is only for practice!)

Family Member:
You are the spouse or family member of the
patient. You have offered LOTS of advice and try
to give reminders about the medicine, but s/he
NEVER listens to you! You are there to support
him/her at the doctor’s appointment.

Instructions:
Play the part of a caring, but overly “helpful”
family member.

Talk with
your Doc.
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3.Asking
Questions

Patient:
Your doctor has prescribed a new medicine for you.
You are not sure what the medicine is supposed
to do or why you need to take it because the
doctor did not explain this to you. You would
like to ask, but do not feel comfortable doing so.

Instructions:
Using what you learned today, practice what you
might say to the doctor in this situation. Start at
the beginning of the appointment and remember:
you are in the driver’s seat!

Doctor:
You prescribed a new medicine to your patient.
You explained when to take it and said that it was
very important to his/her health. You did not
explain more than that because most people do
not seem to want to know anything else. You also
have a lot of other patients to see and can not
spend forever with one person!

Instructions:
Play the part of the doctor. Be professional, but
only offer answers to the questions they ask. (It
is okay if you do not know the real medical
answer—it is only for practice!)

Family Member:
You are the spouse or family member of the
patient. You have offered LOTS of advice and try
to give reminders about the medicine, but s/he
NEVER listens to you! You are there to support
him/her at the doctor’s appointment.

Instructions:
Play the part of a caring, but overly “helpful”
family member.

Possible
Debriefing
Questions
for Facilitator

Instructions:
Pick some/all of the following. Consider using
this as a post-it activity if they do not
volunteer answers.

Ask a team to volunteer to read their role
descriptions and answer the following:

Patient:
• Did you feel comfortable talking with

your doctor?
• What made it more/less comfortable?
• How did you feel when (if) the doctor made 

you feel rushed/dumb or lectured at you?
• Did you feel more in control when using

the steps discussed today?

Doctor:
• Did the patient do anything to change

your attitude?
• What would you have done differently?

Anyone:
• What seemed to work the best when talking 

with your doctor in this practice?
• What seemed to make things worse?

(What could make it better next time?)
• Do you think you could do this again?
• Do you have any tricks that you have found

to be effective when talking to YOUR doctor?

Talk with
your Doc.

Role Playing Scenariosy


